SOUTH CLEVELAND WATER SUPPLY CORPORATION
P.O. BOX 1811
CLEVELAND, TEXAS 77328-1811
281-659-9771 PHONE
281-659-0071 FAX

January 16, 2020
Dear Members,

South Cleveland Water Supply Corporation (SCWSC) is pleased to provide your water
utility service. We are committed to providing safe, high quality water services to our
community, while maintaining a standard of excellence in customer service and
environmental conservation.

As | am sure that you are aware, our area is experiencing rapid growth and our costs in
all areas have risen in the past years. We have completed an intensive rate study to
determine what the water rates should be to support our budget.

At the recent regular scheduled board meeting, held on January 13, 2020, the SCWSC
Board of Directors evaluated the facts and have concluded that we need to increase our
water rates to maintain our operations.

Please keep in mind that our Board of Directors are also members and the rate increase
will apply to them as well. The majority of our members (44%) will experience an
average rate increase from $3.89 per month to $10.58 per month.

The following rates will be in effect as of March 1, 2020. You will see these rates on
your bill due by April 20, 2020.

Monthly Meter Rates:

5/8” x 3/4” Meter: $32.52
1” Meter: $81.30
2” Commercial Meter: $260.15
4” Compound Meter: $812.96

These are the only meters in use in our system today. There are other sizes and prices.

Gallon Rates

Zero to 2000 Gallons $4.00 per 1000 gallons
2001 to 6000 Gallons $4.50 per 1000 gallons
6001 to 10,000 Gallons  $5.00 per 1000 gallons
10,001-20,000 Gallons $5.50 per 1000 gallons
20,001 — UP Gallons $6.00 per 1000 gallons

If you would like help calculating what to anticipate on your future bills or have any
questions, please contact us. You may reach us at the phone and address listed above.

We appreciate the opportunity to serve you.



